ECI Code of Conduct

The ECI project managers and executive staff developed this list of standards:

Strive to maintain a positive and professional image of ECI to our employees, our
clients, venders, subcontractors, and the public.

e Speak and act supportively of ECI, as a company, and of other workers.

o Be prompt — Start on Time (work, appointments, projects, etc.)

e Don't over-promise or under-deliver

o Respect the Property of Others

e Work to VOSHA, OSHA, FRA, & ECI safety standards

e Work in an environmentally conscientious manner.

e Drive safety, defensively, and courteously.

¢ Maintain cleanliness and condition of vehicles and equipment.

e Maintain respectful behavior whenever one is working, driving a company
vehicle, or wearing the company logo. You are always representing this
company.

e Strive for restraint, discretion, and integrity

e Maintain confidentiality of insider information learned about ECI or about our
clients.

e Promote the CODE.



